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Impact of External Environment Analysis on the Strategic Decisions
Quality at the Private Universities in the Northern Region of Jordan
By:

Jarrah Soud Ghaith Al-Swait

Advisor:
Prof. Waleed M. Al-Awawdeh

Abstract

The aim of this study was to identify the impact of external
environment analysis on the strategic decisions quality of the private
universities in North region of Jordan. Four dimensions of the external
environment analysis were investigated; Political environment, social and
cultural environment, economic environment, technological environment.
Furthermore, three dimensions of the strategic decisions quality were

examined; exceptional, continuity, and guidance.

A field study was conducted to cover the population of five universities
operating in the North region of Jordan. A questionnaire was conducted to

obtain data.

The researcher distributed the main questionnaire to five top and middle
managers in each university. (115) questionnaires were distributed, and (95)
were received back. Many statistical methods like Descriptive methods,

Coefficients Regression, were used in this study.

The study showed that the technological environment variable has the
greatest impact on strategic decisions quality followed by economic
environment and Political environment variable, where as social and cultural

environment variable has not impact on strategic decisions quality.

Based on the study outcomes, the researcher presents some

recommendations for the universities studied, and future researches.

Keywords: External Environment, Strategic Decisions Quality, Private

University, North region, Jordan.
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Frequencies

Frequency Table

(¥) gale

) Jaladl) il

vl
Frequency Percent Valid Percent Cumulative Percent
1.00 12 15.0 15.0 15.0
2.00 22 27.5 27.5 425
Valid 3.00 34 42.5 42.5 85.0
4.00 12 15.0 15.0 100.0
Total 80 100.0 100.0
v2
Frequency Percent Valid Percent Cumulative Percent
1.00 19 23.8 23.8 23.8
2.00 32 40.0 40.0 63.8
Valid 3.00 19 23.8 23.8 87.5
4.00 10 12.5 125 100.0
Total 80 100.0 100.0
v3
Frequency Percent Valid Percent Cumulative Percent
1.00 8 10.0 10.0 10.0
2.00 11 13.8 13.8 23.8
Valid
3.00 61 76.3 76.3 100.0
Total 80 100.0 100.0
v4
Frequency Percent Valid Percent Cumulative Percent
1.00 2 25 2.5 2.5
2.00 4 5.0 5.0 7.5
3.00 11 13.8 13.8 21.3
4.00 11 13.8 13.8 35.0
Valid 5.00 8 10.0 10.0 45.0
6.00 7 8.8 8.8 53.8
7.00 12 15.0 15.0 68.8
8.00 25 31.3 31.3 100.0
Total 80 100.0 100.0
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Descriptives

Descriptive Statistics

N Mean Std. Deviation
x1 80 3.3938 .55451
X2 80 3.6964 .30528
X3 80 3.3000 .60482
x4 80 3.3938 .54071
X 80 3.4326 47659
Valid N (listwise) 80

Descriptives

Descriptive Statistics

N Mean Std. Deviation

x1 1 80 3.7625 .87502
x1 2 80 3.1500 .81287
x1 3 80 3.0250 .89972
x1_4 80 3.0250 .88554
x1 5 80 4.3500 74799
x1 6 80 3.0500 .88447
x1 80 3.3938 .55451
Valid N (listwise) 80

Descriptives

Descriptive Statistics

N Mean Std. Deviation

x2_1 80 4.1125 .81121
X2_2 80 4.3500 .67693
x2_3 80 3.1000 .85091
X2_4 80 3.0625 .87647
x2_5 80 4.4125 .65010
x2_6 80 3.8500 1.03239
x2_7 80 2.9875 .93448
x2 80 3.6964 .30528
Valid N (listwise) 80

Descriptive Statistics

N Mean Std. Deviation
x3_1 80 3.8125 .99484
x3_2 80 2.9875 .92084
x3_3 80 3.0625 .86190
x3_4 80 3.1000 .83590
x3_5 80 3.0375 87791
AY

www.manaraa.com



x3_6

x3_7

x3_8

x3 9

x3_10

X3 11

x3

Valid N (listwise)

80
80
80
80
80
80
80
80

3.0250
3.0125
4.1500
3.0125
4.0875
3.0125
3.3000

.88554
.89292
76473
.89292
.84485
.90699
.60482

Descriptive Statistics

N Mean Std. Deviation
x4_1 80 3.0000 .90007
x4_2 80 4.4750 61572
x4_3 80 3.0250 .88554
x4_4 80 3.0750 .86822
x4 80 3.3938 .54071
Valid N (listwise) 80

Descriptives
sav

Descriptive Statistics

N Mean Std. Deviation
yl 80 3.1000 .85091
YY 80 3.1000 .83590
YY 80 3.1750 79197
Y¢ 80 3.1750 79197
Yo 80 4.4625 .61508
Y1 80 3.1375 .85305
YV 80 4.0625 .76875
YA 80 41125 76297
Y4 80 3.1000 .85091
Y. 80 3.1000 .83590
Y 80 4.0625 .76875
Y)Y 80 3.1750 79197
YOy 80 4.1625 .75379
Y 80 3.1375 .85305
Yhe 80 3.1625 .80259
Y 80 4.1625 .83353
Y'Y 80 3.0500 .87004
YA 80 4.0875 .84485
Yha 80 4.2125 .82207
y 80 AFCAAR YYYR,
Valid N (listwise) 80
A¢
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Regression

Regression
Variables Entered/Removed?
Model Variables Entered | Variables Removed Method
1 x4, X2, X3, X1° Enter

a. Dependent Variable: y

b. All requested variables entered.

Model Summary

Model R R Square Adjusted R Square Std. Error of the
Estimate
1 .8942 .798 .788 .11392
a. Predictors: (Constant), x4, x2, x3, x1
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 3.856 4 .964 74.282 .000°
1 Residual 973 75 .013

Total 4.830 79
a. Dependent Variable: y
b. Predictors: (Constant), x4, x2, x3, x1

Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

(Constant) 1.965 131 15.053 .000

x1 104 .047 .231 2.226 .029
1 x2 .060 .045 .091 1.335 .186

x3 140 .047 .306 2977 .004

x4 .166 .042 .360 3.942 .000
a. Dependent Variable: y
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